
 

 

How to use COVIU for your telehealth appointment 

 

 

You will need: 

• A good internet connection 

• A phone with a camera, or a computer with a webcam and microphone 

• Optional – headphones with microphone 

 

Please note: 

If using your phone, check your settings make sure that your browser (Safari, Google Chrome) has 

permission to access your camera and microphone. 

At your appointment time make sure you’re in a quiet place. As with appointments in our rooms 

Rukshen can occasionally run late. Please be patient. 

You will be sent a link via SMS or email. There is no need to click the link before your appointment 

date/time. You will not need to create an account to use the service. 

At the time of your appointment follow these steps: 
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At the time of your appointment 
click on the link in your email or 
SMS message. 
 
You will be redirected to your 
browser and see this screen. 
 
Select START A VIDEO CALL. 
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Select ALLOW.   
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Type in your FIRST NAME, LAST 
NAME, and PHONE NUMBER. 
 
Select CONTINUE. 
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You will then be placed in the 
waiting room until Rukshen is 
ready to see you. 
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Select ALLOW (not all users get 
this screen). 
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Read the consent form and 
select CONTINUE. 
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Your consultation with Rukshen 
will commence. 
 
Once complete, select the red 
phone to end the call. 
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Your consultation has ended.  
 
Thank you! 

 

 


